Tutorial
HighOrbit BPM Data Types

HighOrbit BPM includes numerous data types, allowing a great deal of flexibility and

customization in your workflow design. In this tutorial, we’'ll review each data type and
discuss their possible uses.

String Basic data type to hold limited length alph anumeric data
In most processes, the string data type will be used most often. It is designed to hold basic
information that may consist of letters and numbers. The length of the string field can be set
using by double-clicking on the data element and setting its properties.
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But setting the string’s length property, you can limit the amout of data allowed in the string
field. String lengths can be set between 1 and 255 characters. For larger amounts of data,
use the Memo data type described below.



Numeric

String data types can also be used to create check boxes, radio buttons, or drop downs on

the Task Detail web page. Just choose the type on the “Choices” tab, and enter the desired
values.
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The choices will appear as selected on the Task Detail page in the Web Interface:
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Using the properties page in the designer, you can also specify a default value to be used

when a process instance is started. The default value will be assigned immediately after a
process starts.

Holds number data for calculations

Use the Numeric data type to hold numeric information that may be used in the workflow
when performing calculations or business rule checks. Numeric data types can hold
currency, quantity, or other numeric information. They should not normally be used to hold

phone numbers, zip codes, SSNs, or credit card numbers. String fields are usually better for
these types of data.

Number data types can be formatted to show a fixed number of digits before or after the
decimal point. See the Designer’s Guide for a complete list of format settings.
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You can also set a minimum and maximum value in the data element’s properties. Use “0”
for both to disable min/max checking.




Date

Document

Memo

Holds date and time information

To store date or date/time, use the Date type data field. Dates can be formatted in the
element’s Property settings to show only a date, or to include time information. For a
complete list of format options, see the Designer’s Guide.
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Holds a file attachment or binary file

HighOrbit BPM allows a user to include one or more file attachments with each process
instance. Files can include MS-Word documents, PDF files, image files, or any other type of
file.

A Document data element appears on the Task Detail page as follows:

DOCUMENT ATTACHMENT: propasal pdf

Document Data “iew Download Email
Browse... |

If there is already a document attached, it can be viewed or downloaded by clicking on the
appropriate link. To attach a new file, the user would click on the Browse... button and select
a file. When the Task is completed or updated, the file will be uploaded and attached to the
process data element.

Unlimited length string field
Use a Memo field when you need to store a large amount of information. A memo field will
allow a user to enter as much information as necessary into the Task Detail page.



Log “Append-able” field with user and time stamp
A Log data element allows a user to add or append data to existing data, while maintaining a
history of all data entered prior. Each entry is preceded by a user name and a time stamp.
An example of a Log data field is shown below:

107212004 10:53 CDT : (Demo Admin) :Called user, was at lunch,
left a wessage

102172004 10:58 CDT : (Wally Worker) :Called again, inh a meeting

107212004 10:59 CDT : (Wally Worker) :Talked to "John"™, said check
was mailled yesterday.

Log Data [




Assignment Select a user or group for later use in the workflow
An Assignment data field shows as a drop down in the Task Detail page containing a list of
users and groups for your company. The assignment field allows selection of a person or
group to be used at a later stage in a workflow.
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These fields can be used by a supervisor to assign a specific technician, for example, to
work a service call.

The workflow designer simply selects the Assignment field in the “Assign To:” field in the
Task Action Properties dialog:
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When the process reaches this task, it will be assigned to the person or group selected
earlier in the workflow.
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Line Item  Stores a variable length table of informa  tion
Line Item data types can store column-based, multi-line information such as item detail on a
purchase order, or a list of service calls with timing data.

Line Items can perform basic calculations between columns, and can include one summary
column to calculate “Grand Total” type information.

Example Line Item Table Definition:
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This table would appear on the Task Detail page as follows:
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For more information, please see the Designer’s Guide, or the Line Item Tutorial



